
In Order to provide security and convenience for all guests we appreciate your 
kind acceptance of these house rules.

Full payment for room is required upon check-in. You can pay by cash or credit card (Master, 
Visa, Amex). Card payment is subject to 3% bank charge.

If you have prepaid to our agents then please provide us the voucher as a proof of your pay-
ment. Otherwise you have to pay for your room.

Kindly leave your room key at the reception when going out. If key is lost, stolen, or not re-
turned, you will be charged 1,500THB for lost key fee per key to cover the cost of replace-
ment of doorknob.

Every room is cleaned daily between 09:00am to 03:00pm.The housekeeper will knock to 
alert you of her intention to clean the room. You can maintain your privacy by showing the 
“DO NOT DISTURB” in front of your room.

Please receive your visitors in the Hotel lobby. All unregistered guests are required to leave 
ID card at reception desk before entering the residence area.

For the comfort and the safety of our guests and comply with Thai law. We operate a “NON 
SMOKING” policy throughout the hotel building. Smoking is permitted at the balcony and 
outside the hotel only.
Non compliance with this rule will result in a charge of 2,000THB (in compliance with Thai 
law) to the offending guests account to cover professional cleaning of the room area.

Please keep the noise down after 11:00 pm. 

We do not allow any pet in the hotel any time.

A. There is no extra charge for children under 5 years old  sharing the same bed with his/her 
parents (limited to a maximum 1 child per room, unless otherwise stated). Compulsory 
breakfast for child 2-4.99 years old is 150THB/child/meal.

B. Each additional guest (above 5 years old) is charged for THB 500 per night (free breakfast) 
sharing the same bed/no extra bed provided (limited to only 1 additional guest per room). 
Please note: We require prior notification if you will have additional person staying in the 
room. No guests beyond the stated occupancy will be allowed.

If you have more than one child age 5 years or under, you are required to book one more If you have more than one child age 5 years or under, you are required to book one more 
room.  

Forty Winks Phuket doesn’t assume liability for the loss, theft or damage to your luggage or 
belongings while on our premises. Please use the safe deposit boxes provided in all guests 
room. It is absolutely prohibited to use or store any kind of drugs or firearms at hotels. We 
are required to inform the district police of violations of this law.
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